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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
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Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  
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Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
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What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
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Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 
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What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
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Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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We believe positive, friendly communication with parents is an essential part of a happy 
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Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 
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make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  
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Introduction 
 

Gloucester Road Primary and Nursery School is a happy and successful one-form entry 
community primary school where there is great enthusiasm for fun and learning from 
both the pupils and a highly committed and experienced staff team. 

The Parent Handbook provides an overview of our Nursery’s aims, values, procedures 
and expectations. It has been designed to support all parents and children to have the 
best possible experience at Gloucester Road.  

 

Values 
 

The school’s aims and values were established in 2022 following consultation with all 
sectors of the school community and underpin the way in which the school functions.  

Relationships 

We want everyone involved with our school to feel supported. 

Ambition 

We want everyone to enjoy learning and to achieve their best.  

Responsibility 

We want everyone who uses our school to feel involved, included and respected.  

 

School Vision 
 

I CAN DO IT! 

 

At Gloucester Road Nursery & Primary School we: 

 Love learning, ourselves and each other. 
 Are confident, have a sense of responsibility and respect for all people. 
 Embrace families and the community. 
 Believe everyone deserves equal opportunities.  



  
 

  
 

 

Communication with Parents 
 

We believe positive, friendly communication with parents is an essential part of a happy 
school-home relationship. The Nursery communicates with parents via email, text 
school newsletters, social media, parent teacher meetings and our website. All forms 
of written and spoken communication during Nursery hours will go through the main 
school office. 

 

Contacts 

 

Email  

Edulink will be used to communicate important information or as a reminder of 
something communicated earlier, upon admission, you will receive an email invite to an 
Edulink login. Please do check your emails.  

Text 

Texts are used for reminders or short notice information.  

School Newsletter 

The Headteacher’s newsletter goes out to parents every Friday via Edulink. These can 
also be found on the school website under the “Parent” page.  



  
 

  
 

 

Website 

Please do visit our website regularly. There is a Parent Calendar with key school/nursery 
dates as well as important news and information.  

Social Media 

The school uses Facebook and Instagram to share good news about our school. 

Facebook: GloucesterRoadNurseryandPrimarySchool 

Instagram: gloucesterroad_primaryschool 

We will never use the children’s full names. If you do not wish your child to be included 
in photos/videos on school social media sites, please make it clear via your application 
form, or send a written email to the main office. 

Parent Teacher Meetings 

Parent Teacher meetings are held towards the middle of the Autumn and Spring term. 
Consultations last 10 minutes to provide an opportunity to share important 
information. 

 

Absence  
 

What to do when your child will be absent 

If your child will be absent from a Nursery session, please report the absence as soon 
as possible by 9:05am.  

You can do this in one of the following ways:  

 Via Edulink 
 by phoning the main office, 
 or by sending an email to the school’s admin email address.  

Once the absence has been reported, the admin team will inform the Nursery staff. 
Please note that parents or carers must contact the school each day of the child’s 
absence, unless a specific return date has already been confirmed. 

Please also note that if we do not hear from you by 9:05am, you will receive a phone call 
from the office requesting an explanation, so we can ensure that your child is safe. 



  
 

  
 

Sickness 

Children feeling unwell during Nursery hours will be attended to by a member of staff 
and parents are informed if they needed to be collected.  

Children with medical conditions, who require special care, must complete a Health 
care Plan form obtained from the school office.  

Sickness at Home 

If your child has a sick bug, you must keep them at home for a minimum of 48 hours 
after they have ceased vomiting or diarrhoea. 

Please do not send your child to school with a temperature.  

Accidents 

First aid is administered as and when it is required. All staff can administer the most 
basic first aid. However, for more serious accidents, the school has named first aiders 
whose details are available from the School Business Manager. 

All minor accidents requiring first aid will be recorded on the online school system.  

Head Bumps 

You will always be notified by a member of staff if your child receives a bump to the 
head. This is precautionary, just in case of concussion. 

 

A Typical Day at Gloucester Road Nursery 
 

What to bring from home 

For each nursery session, please ensure your child brings the following items from 
home:  

 spare, weather-appropriate clothing 
 a water bottle 
 an optional snack (or you may choose for the school to provide one at a cost of 

50p per session) 
 If your child uses nappies or pull-ups, please supply these along with any 

necessary changing items 

All belongings should be clearly labelled with your child’s name to help avoid mix-ups. 

Wraparound Care 



  
 

  
 

To book Wrap Around Care, please email Mrs. Hobbs directly, as the cost will be 
included in your monthly invoice. Bookings for Wrap Around Care should not be made 
through the online booking system on the school website, as this system is not used for 
these sessions.  

All arrangements and confirmations will be managed via email to ensure accurate 
invoicing. 

Term Dates 

The school term dates can be found on the school website and paper copies are also 
available from the school office. 

 



  
 

  
 

 

Parking  

Parking is always limited at pick up and drop off, so ideally, please try to use alternative 
means of transport. Alternatively, Tesco’s car park is the safest way to park and walk to 
the school, it is only a 2-minute walk from the school and requires minimal crossing. 



  
 

  
 

Please be aware that blocking the roads around the school can be very dangerous and 
upsets local residents and other parents.  

The school car park is not for parent use. 

 

School Meals and Healthy Eating 

 

School Lunches 

All meals are prepared by Apetito at Gloucester Road Primary School’s new kitchen. We 
aim to create a culture where our children and staff enjoy and appreciate tasty, healthy 
food in a happy environment. The menu changes with the seasons and is available on 
the school website, or paper copies are also available from the school office. 

We are a NUT-FREE school and if your child has any dietary allergies, we are happy to 
accommodate them. 

A school lunch costs £2.85. Payments are to be made online via Parent Pay and in 
advance.  

Packed Lunch  

We strongly encourage all children to enjoy the school lunches, but if you would like to 
send your child in with a packed lunch, please ensure it is nutritionally balanced with 
items including protein, carbohydrate and fruit/vegetables. Please note that fizzy drinks 
and sweets are not permitted in school.  

Water Bottles 

Children are encouraged to bring a water bottle into Nursery, which can be replenished 
from the classroom taps. We also strongly discourage the use of single use plastic 
bottles.  

Snacks 

Snacks brought in from home should be healthy and nutritious to support children’s 
growth and concentration throughout the day. We encourage options such as fresh 
fruit, vegetables, cheese, or wholegrain items, and ask that you avoid sweets, 
chocolate, crisps, or sugary drinks. 

 

 



  
 

  
 

Payments 

 

Parent Pay 

We use ParentPay exclusively for all school lunch payments. Upon admission, you will 
receive a ParentPay login letter with instructions on how to activate your account and 
make payments online.  

Please ensure your account is kept in credit, as lunches must be paid for in advance 
through ParentPay. If your account goes into debt, you will receive an email asking the 
debt to be cleared. Any debts above £20 will cause suspension of school lunches, so a 
packed lunch will need to be brought in until the debt it cleared, or a payment plan is 
set. 

Invoices 

Parents will receive a monthly invoice detailing any additional hourly charges outside of 
funded hours, along with fees for Wrap Around Care services and snacks. Each invoice 
will include a payment link via Stripe for quick and secure online payment.  

Please ensure invoices are settled between the date of the current and next invoice, as 
failure to make payment within this timeframe may result in the suspension of your 
child’s nursery place until the balance is cleared. 

Funding 

All parents are entitled to 15 hours of government-funded childcare for their child. 
Families who meet the eligibility criteria may apply for 30 hours of funding to extend 
their child’s nursery provision. To access the additional 15 hours, parents must apply 
through the government’s childcare funding portal and provide the school with their 
eligibility code before the start of the funded term.  

 

Am I eligible for 30-hour funding? 

 

Parents are also welcome to book additional nursery sessions outside of their funded 
hours, which will be charged at the standard hourly rate, which can be found on the 
school website. 

 

Security 



  
 

  
 

 

Visitors 

Regular visitors to school, including classroom volunteers, sign in at the school office 
and are issued with a green lanyard from the school office. 

All other visitors visiting school, sign in at the office and receive a red lanyard. If parents 
have pre-arranged to come to their child’s classroom during the school day or need to 
come into the building at any time, they are also asked to sign in and receive their 
lanyard.  

All visitors with a red lanyard are always supervised by a member of staff and are not to 
be alone with a child unsupervised.  

 

Behaviour 

 

Behaviour Policy 

The school’s values are built on mutual trust and respect for all. Our Behaviour Policy is 
designed to support the way in which all members of the school can live and work 
together. It aims to promote an environment where everyone feels happy, safe and 
secure. 

Positive reinforcement may take the form of: 

 Acknowledgement of good behaviour  
 Special mention in school assemblies  
 Positive messages sent home 
 Individual or class rewards 

 

General Classroom and School Rules 

All children are expected to follow the school’s rules which are: 

 Ready  
 Respectful  
 Safe  

 

 



  
 

  
 

 

 


